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NCDEQ Flood Resiliency Blueprint 

Tool Tutorial  

 

 

The information in this tutorial was taken directly from the official 

NCDEQ training tutorial videos published on their YouTube page. 

Each of the 25 sections included in this tutorial has a corresponding 

video which can be viewed on YouTube.  
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This resource was prepared by Sam Matney in June 2026 as part of 

the Mid-East Commission’s contract with Atkins Realis to offer training 

and support to municipalities regarding the NCDEQ Flood Resiliency 

Blueprint Tool. As of June 2026, the Blueprint Tool was still under 

active development. As updates are made to the tool, this tutorial may 

require revision to reflect the latest features. 
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1.1 Logging In: 

 

You can log in with an existing NC ID. Go to the Blueprint Tool login portal  

Blueprint Tool Login Portal 

 

 
● Use your NCID username, not your email address 

● Enter your NCID password 

● Log in. This will take you to the Blueprint Tool Homepage 

 

https://login.myncid.nc.gov/as/authorization.oauth2?client_id=39fbd1242b50766a90194e40a9903412&redirect_uri=https%3A%2F%2Ffrbtapi.deq.nc.gov%2F&response_type=code&scope=openid%20profile&code_challenge=Yhb-zWkgU6wjzHsurtBf3BX5TArLaLtXxW6JhCZ08BM&code_challenge_method=S256&response_mode=form_post&nonce=639158410561258346.ODJiZTkyMzctMTY1OC00NmQyLThhM2QtYWZhZTQzMWNkZDA2NTZmODM4MTctOWRiNy00YmU2LTlkMzYtZDcwNjZiMjcyMDJm&state=CfDJ8FT_vMJ84ndKuuH-ccF6uplI0IYdqg8BdbRZEXU_a2r7uyJDI8GQ_cuSM_o75FbUSk4vDjmwV81IJa-mP4csej2Y5J7nS3qT92_zBEINj7CWQZoedbTWAJNEX2Wzq0Pudu58fLlyNrDQprD579qD7pXrOr4UJNtMIBAm6U0C97UUxGXnbSQCf5W0KFx77xQKOosjCIZ2BtWGm8rFTlapTyqdh3ZoMjDQaXueiCtxMLNSH121SvuTl62qPZsM_9bhs6RTHhg1rBlg2w0MrPHe4uX3NUhDkN1TLq1l3-BDKiLTRo59QkI6j986ttVs3Yv9G01viT0Iso2SU2Qit0BwUWr2C8z2SJQfBTroajNNnHUquYAFCPri5Eloy--GFUpZ2jdYKLCFgc3-MwIHWdGo5FqSo6TZWaFKAsFCPw-khxwFlvcL0dYYYuSRNi9AlnFxmGEMniBpublHkjtkiCwImgi_a5VNKbDw7uE9pZdwe9H8YLRT37b8N78f3ShlvFFMSPyBEQ4oeojeOq5tjrze675trcCjXDRoSh954GIlK-nDnRe9sLGPA1MZx77e4J6LEfUSFrxIzuUAxZMgPvlfaz1l8cowiTcZyaA2qj9rpyNmkleqWSYl4bVussouLq_wqYB3hk6rEGACeLYXHQZ_GbN8xkx9Wj3lT_nTEnK8eS1coybXTGR0nwOayg9JwD53i9_ADTIiC5w85bnN9kDaYHDTtl4J2v57Zfkuaf6ny8W0CqcvzpCJ75-GXt1z5e4It21wsMtMu4KxULPXCIhw-aANG_E-d60eGwc7qRBXKzsB9kDuYyUxmrXKACZjos9IdFJAhoqjWHupmyXAqhqmWbQr2wBJRMevYCwXeH8RREHkWcbpNvQ2B34gw6mq5lkA-uYJC5uCku5lXTBB2CAEnLdUtdXGoRweqABV-v4JHHit8hGenul8d3riLbkPkFhj6HrwuueQ0Ljfn2EU1jG-dwhItnmKH4SGPeYM_XHwJijuHBP1LFYZ-iN52HEQ6Owz5by2ucNzVEugwO3HC9_9cVhM-C9V9vYBuaE-y8q8mNvOIyY0wIfa4GH8xqgoE5FBUPrQ5oyToxciHjfzG6S643I&x-client-SKU=ID_NET10_0&x-client-ver=8.0.1.0
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The homepage will appear with a disclaimer which it asks you to read and 

accept before continuing: 

 
If you don’t have an NCID, you can create an NCID username and 

password. At the blueprint login portal, click “register now”. 
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After you click “register Now”, select the type of NCID you need. If you are 

a local government employee, you can click the option that says “local 

government employee”. 

 
That will direct you to this page where you should click on the NC County 

DA List.  
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• This will show you a list of local NCID delegated administrators. You 

will need to go through your local NCID delegated administrator to get 

an NCID username and password.  

 

• If you are not a state or local government employee, you can register 

as an individual or a business. Click on “individual” or “business”, fill 

out the NCID form and wait for the NCID to be approved. 

 

• Once you have logged in and accepted the disclaimer, you can begin 

to use the Blueprint Tool. 
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1.2 User Profile Overview: 

. 

To see the User Profile, first select the drop down arrow next to your 

initials in the top right corner of the homepage. Select “User Profile”. 

 
This will display the user’s email and username 
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The information found in the user profile is from NCID and can’t be edited 

directly in the blueprint tool. 

To view your role, select the same drop down arrow next to your initials in 

the top right of the screen and select “my roles”. 

 
Note that the “my roles” table will look different depending on which role 

you are assigned. If you are assigned a local government role, this is where 

the assigned role will be. 

Example: 
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● You can’t change or remove yourself from an administrator role, but 

you can be removed as an administrator by another user. Only the 

NCDQ, local or delegated authority administrators will be able to 

administer user roles.  

● This ensures that each jurisdiction always has at least one assigned 

administrator within the tool.  

 

If the user is assigned as a delegated authority, this is where the details of 

the role will be. 

 
Click on the “delegated authority” tab above to view related role details if 

you have been assigned the role of a delegated authority. 
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To be assigned a role as a delegated authority, click “Request Additional 

Access” under this tab. 

 
 

 

● To be assigned a new role, select “request additional access” and 

type in the name of the jurisdiction you would like to be assigned to.  
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● This is where the names and emails of the jurisdiction's 

administrator(s) will be listed. From here, you can reach out directly to 

the jurisdictional administrator to request access.  

 

 
 

● This will be further explained in the next section (1.3 - Local 

Government Administration). 
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1.3 Local Government Administrator: 

 

To Access local government administrator information, click the drop down 

arrow to the left of your initials in the top right corner of the webpage and 

select “Manage Users” 

 
This will open the “Manage Users” Dashboard. 
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• These options will only be visible to local government administrators. 

You will only be able to see the jurisdictions where you have 

administrative access. You will be able to see each user’s email and 

their assigned role.  

 

• To add a new user as a local government administrator, select “Add 

New User” at the right. Enter their email address in the upper left and 

their assigned role by clicking the appropriate check box to the right 

of their email. Users can only be assigned one role. 

 

 
When the information has been added, select “save” or “cancel”. 
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• After adding a new user, a small warning icon will appear next to their 

email. This indicates that they have not yet logged in to the blueprint 

tool. Until the user logs in, they will not be registered in the blueprint 

tool system. The symbol will disappear once they have logged in to 

the tool. 
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2. Help Tools: 

 
 

To access the help tools, click the question mark icon in the upper right of 

the homepage under your initials. 
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This will display the icons used to provide tips throughout the tool, as well 

as the email address for NC Flood Resiliency Blueprint staff at the bottom 

(blueprint@deq.nc.gov) 

 

The help icons seen here, in order from top to bottom, are: 

 

1. The “Hover Tooltip” icon (an orange icon with a letter i). If you hover 

the mouse over this icon when you see it in the blueprint tool, a tip 

will appear. 

 

mailto:blueprint@deq.nc.gov
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2. The “Click to Open in Window Tip” icon (a green icon with a 

question mark). Click this icon to for additional details or “mixed 

content” tips. 

 

3. The “Click to Open in Window Warning” icon (a red icon with an 

exclamation point). Click this icon to see if an action may have 

unintended complications. 

 

4. The “Click to Open PDF in New Tab” icon (a pdf symbol icon). Click 

this to link to a pdf file that will open in a new tab. 

 

5. The “Click to Open Webpage in New Tab” icon (a purple link icon). 

Click this icon to be redirected to a webpage in a new tab. 

 

6. The “Click to Open Tutorial Video” icon (a red circle with a white 

triangle icon). Click this to be redirected to a relevant YouTube 

tutorial video from this series. 
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3.1 Community Profile Overview: 

 

 
 

To view the Community Profile, click “View Community Profile” in the main 

blueprint webpage. 

 
 

At this point you can select the jurisdiction you wish to view. If you select a 

jurisdiction that you are assigned to, you will be able to make changes to 

details. 
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Once you select a jurisdiction, click “Load” and you will be taken to the 

community profile for that jurisdiction. 
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On the left-hand side of the page, you 

will see the community profile 

navigation pane. This is where you 

will explore the different sections in the 

community profile.  

 

 

 

 

 

 

 

 

 

 

 

 

To navigate the Community Profile, 

you can click on any of the options in 

the community profile navigation pane 

or you can click “next” in the lower 

right corner to the left of the map. 



22 

 
For example, this is the section that appears when you select “Population 

and Demographics” from the community profile navigation pane.  

 
In the upper left corner of the map, you can search by address to view 

specific locations that you are familiar with. 
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In the upper left corner of the map, you 

can click the stacked squares icon to 

view and select specific layers which 

you want to be visible on the map.  

 

 

At this point, you will see the 

available layers listed with an 

eye symbol to the right. To 

make a layer of the map 

invisible, click the eye icon.  

 

 

A line will appear through the 

eye icon to indicate that the 

layer is no longer visible.  

 

 

 

Invisible layers will have lines 

going through the eye icon.  

 

 

To make invisible layers 

visible, click the eye icon to 

the right. The line through the 

eye icon will disappear as the 

layer becomes visible. 
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To view the legend, click the legend 

icon under the layers button. 

The legend will allow you to 

view the meanings of symbols 

displayed on the map (lines, 

shapes, colors, etc…) 
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Adjust the basemap by selecting the 

basemap gallery button. 

Basemap options include:  

• Topographic Map 

• Street Map 

• Imagery with Labels Map 

• Enhanced Contrast Map 

• Ortho Imagery Map 
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The map scale bar is located in the bottom left corner of the map. 

 

 

 

 

 

To zoom in or out on the 

map, you can use the scroll 

wheel on the top of the 

mouse or you can click the 

zoom in button [ + ] and the 

zoom out button [ - ] found at 

the bottom right of the map. 
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You can click the home button in the bottom right corner of the map to 
return to the jurisdication which was most recently selected. 

 

 

To view the sources of the layers, click the layer data sources icon next to 

the home button.  

  
 

This is where you can expand the panels and review layer metadata. 
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For example, you can click on the drop-down arrow to the right of “Census 

Tracts.” This displays information on the Census Tracts used in the map, 

including a link to the Service URL. 

 

 

 
 

 

If the service link is available, this is where you can find the service URL. If 

it is available, you can click the service URL to open the layer service page 

in a new tab. 
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This is an example of a Layer Service Page which opens in a new tab after 

clicking the Service URL link like the one indicated above. It includes the 

original source of the layer data. 
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To generate a “community report”, click the Report Button.  

 

 
 

This community report summarizes all of the information included in the 

Community Profile. 

 

 
 

 

The community report can 

be opened as a pdf in a 

new tab. From there it can 

be exported and shared. 
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3.2 Flood Risk Assessment: 

 
 

The Flood Risk Summary is divided into four metrics: 

 

• Risk Score - (top left graph) 

• Annualized Loss Estimate - (top right graph) 

• Buildings at Risk by Impact Cost - (bottom left graph) 

• Buildings at Risk by Flood Depth - (bottom right graph) 
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• Risk Score Calculation: 

 

The “risk score” is calculated by dividing the “annualized loss 

estimate” by “building replacement value”. This removes cost from 

the calculation of flood risk, so any two buildings of the same size 

would have the same risk score in the same flood depth. 

 

• Annualized Loss Estimate: 

 

The annualized loss estimate represents the estimated amount of 

loss (in dollars) that a building is expected to have in any given year. 

 

• Buildings at Risk by Impact Cost: 

 

Demonstrates the estimated costs of damage to the buildings for the 

flood recurrence interval chosen. 

 

• Buildings at Risk by Flood Depth: 

 

Shows the estimated depth of water above the first-floor elevation 

during the selected flood event. 
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• Risk Score and Annualized Loss Estimate are not dependent on 

the recurrence interval. They will not change as the recurrence 

interval is changed. 

 

 
  

• The buildings at risk by impact cost and buildings at risk by 

flood depth are dependent on the recurrence interval chosen. As the 

recurrence interval is changed, the number of buildings impacted may 

go up or down depending on the frequency of the selected flood 

event. 

 

• This is because changing the flood recurrence interval will impact 

flood depth. 
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• Flood Depth: Measured as depth of flooding above the first floor 

elevation  
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3.3 - Editing Community Profile Layers: 

 

• After logging into the blueprint tool, and selecting the community 

profile, you can access various layers that are editable. These include 

critical facilities, critical infrastructure, historic buildings and areas, 

and housing.  

 

• For this demonstration, you can begin by using “Historic Buildings 

and Areas” as an example for how to edit the Community Profile. 
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• If a user has an assigned role for their community, they will be able to 

turn on edit mode to add new features, but if a layer is not editable, 

the user will not be able to select features.  
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Switching edit mode on will cause these options to appear on the right of 

the webpage.  

 
 

For this example, in the Historic Buildings and Areas Layer, you will create 

a Community-Added Historic Area. First, click Community Added Historic 

Area. An option will appear to “Create features”.  
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At this point, you can add a Community Added Historic Area by clicking on 

the corners of the area you want to add in the map. 

 

 
 

Next, you can add details to the feature in the “create features” dashboard 

options which will appear to the right of the map. 

 

 
 

This description will include the name, description, year built, and 

community ID (CID) which will be automatically added by the blueprint tool. 
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Keep in mind that different editable feature layers will require different 

details for new features. 

 

Once you input the required details, you can hit “create” and the feature will 

be added to the map.  

 

 
 

You can also remove features by selecting “edit features”, selecting the 

feature you want to remove and selecting “delete”. 
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Next we can look at the “Critical Infrastructure” layer of the community 

profile. 

 

 
 

Once again, turn on “edit mode” 
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At this point you can add the point onto the map, fill out the description, and 

create the feature (following the same steps that are described in pages 

37-38). 

 

           
 

You can also delete infrastructure features by selecting the feature and 

clicking delete (using the same process described on page 38). 

 

 

Select the kind of community 

infrastructure point you want to add. For 

this example, select a “natural” feature 

which is represented by a tree icon. 
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3.4   Adding Community Layers: 

 

From your community profile, you are able to add your community's map 

layers. Simply go to the title bar and click the add layers button on the right 

side.  

 
The community map layers window will open containing a table of your 

layers.  
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To add a new layer, click on the add new layer button in the upper right 

corner.  

 

 

 

 

 

 

 

A new row will appear on the table. First, enter your service URL. Next, 

give your layer a name. Then, select the topic that your layer best fits 

within. Click the save button to complete. 

 

 

 

 

 

 

To edit the community layer, select the edit button.  

 

 

 

 

 

To delete a layer, click the remove button on that layers row.  
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Your layer will now be available in the layer picker in the Flood Risk 

Management map.  

 

 
Click on Flood Risk Management at the top of the web page. When you 

click it, “My Action Plans” will appear on the screen.  
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Next, select the Action Plan that includes the jurisdiction in which the 

community layer was added. In this case, we will select the “Kinston 

Sample Action Plan” to view the new community layer. 

 

 
After clicking the action plan for the correct jurisdiction, the “Add New 

Resilience Action” options will appear on the screen. For this tutorial, select 

“Create My Own Action” 
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From here, select the layers icon in the upper right of the map. 

 

 
 

This will open “Map Layers”. Select the drop-down arrow next to 

“Community Profile”. 
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Find and select your jurisdiction to toggle your newly added community 

layer on and off in the map. To toggle layers, select the eye symbol next to 

the relevant layer. All of your newly added community layers will appear in 

this group. 
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3.5  Capacity Assessment 

 

 
 

 

The community capacity assessment uses information provided by local 

governments that participate in the hazard mitigation planning process. 
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• Capacity information is collected from the most recent hazard 

mitigation plan for each jurisdiction, which is used to populate the 

initial community capacity assessment in the blueprint tool.  

 

• Scores are calculated based on the capacity assessment of planning 

and regulatory administrative and technical, fiscal, education and 

outreach mitigation and overall capability self assessment. The 

responses to the capacity assessment are used to develop a score 

for each category.  
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If you select any of the categories, you can see the breakdown of the 

capacity assessment responses with the score effect on loss reduction and 

the weighted score. Let’s select “Planning and Regulatory” to view the 

capacity assessment responses. 

 
Once you click the category, the capacity response information will appear 

in the webpage. 
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Here you can see what the different circles mean:  

 

• A filled in circle means the action is currently in place and being 

implemented. 

•  A half- filled circle means that the action is currently under 

development for future implementation.  

• A circle with a line in the middle means that the action is already 

covered by another entity.  

• A blank circle means that the action is not in place or is not included.  

 

You can view all the categories by  clicking on the different tabs up at the 

top.  
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Users with assigned roles in a community can make changes in the 

responses and edit the capacity assessment details. You can adjust 

responses by selecting edit assessment in the bottom right corner of the 

window.  

 
 

 

 

 

 

 

 

 



53 

After adjusting the response, select “Save and Close” to save all changes. 
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3.6 Impact Assessment 

 

When we look at the map after selecting the impact assessment in the 

community profile, we see a heat map indicating the overall impact 

assessment score grid.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

          

Each grid cell represents the score for that area. 
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We can view the impact assessment based on different categories and 

different flood scenarios.  
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In this map, we're reviewing all the categories for a 100-year flood 

scenario.  

 
The overall impact score ranges from 0 to 100, encompassing the results 

by category. 

 

We can also view the impact assessment in different flood scenarios. If we 

change the flood scenario to a 500-year flood, our overall impact will be a 

higher range than the 100-year scenario.  

 
 

 

 

Next, click the dropdown arrow under “select a category”. 
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Click “People” 
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Here we can see the number of people exposed to flooding at the 100-year 

flood scenario along with the percentage of people impacted in the 

employment category.  
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The social equity and vulnerability and public health impacts can be 

expanded to see more details about people in the impacted area.  

 
 

These evaluation results can also be made visible on the map by selecting 

the hide or unhide option. 
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When we select the environment category, a detailed evaluation of 

environmental impacts is shown along with an overall environmental impact 

score.  
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The acres of crop fields exposed, pounds of livestock exposed, and the 

number of facilities exposed to flood risk with potential environmental 

hazards are shown.  

 
 

These environmental evaluation results can also be made visible on the 

map by selecting the hide or unhide option. Again, this is done by clicking 

the eye icon (circled above). 
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The infrastructure category of the impact assessment presents an overall 

infrastructure impact score along with the impacts on sensitive roadways 

and bridges, miles of high criticality roadways, power and communication 

facilities and driving distance to health and safety facilities. 
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Infrastructure Impact Assessment categories: 

 
 

We can expand the sensitive roadway and bridge data to view the total 

miles of roadways exposed to flooding as well as moderate and poor 

criticality roadways exposed to flooding. Additionally, we can examine the 

number of structural deficient bridges exposed and the number of 

functional obsolete bridges exposed.  
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We can also see the percentage of individuals who would need to take a 

detour, the miles of detour, and the percent who lose all access to 

hospitals, shelters, and emergency operations centers.  

 
 

The economic sustainability category shows the property values at risk, the 

loss from business interruptions, and the indirect economic impacts.  
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These layers can also be turned on and off to view the distribution of 

specific impacts within the economic sustainability category. 
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4.1 My Action Plan 

 

First, we will select “View Flood Risk Management” in the blueprint 

homepage 

 
the first thing you will see is your action plans.  
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If you don't have an action plan or if there are no action plans that you have 

access to, you will not see this window. But this window will show you 

every action plan that you have access to.  

 

To view the action plan, you can click on the plan name.  

 
 

You can also sort through the plans you have access to by filtering by plan 

name, jurisdiction, county, or basin.  

 

To create a draft action plan, we will click the “Create Draft Action Plan” 

button in the upper right. 
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Here we will add the plan name, description, river, basin, and county or 

counties that the action plan applies to.  

 
 

You are able to create an action plan with multiple river basins or counties. 

 

 Please note that there may be many plans with similar names, so it is 

important that you create a unique plan name that provides enough detail 

to distinguish your plan from other plans.  

 

After entering the basin and counties that the plan applies to, the 

jurisdictions will appear in red lines, counties will appear in green lines and 

the river basin will be in the blue dashed lines. Any area that is an 

extraterritorial jurisdiction will be indicated with a hatched pattern.  
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Once you are done entering the details of your draft action plan, select 

“Create”. 
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4.2   Ways to Create a New Resiliency Action 
 

Begin by selecting “View Flood Risk Management” 

 
 

Next, select the plan name or jurisdiction you wish to apply the action to. 
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There are 3 different ways to approach creating a new action.  

 

• First is “adding a pre-identified action”.  

 
o This is when we want to use a resiliency action in our action 

plan that was identified in previous or ongoing planning efforts. 

This is to add a project that has been identified but has not 

been completed.  
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• The next type of resiliency action is the “I know what resiliency action 

that I want to create”.  

 
 

o This is an action that isn't pre-identified, but you know what 

action you want to implement or have a general idea of what 

action you wish to implement.  

 

o If you have an action you want to implement, but you don't 

know where to implement it, you can explore by area of 

interest.  
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• The third way to create a resiliency action is the “I want to explore risk 

and resiliency action options”.  

 
 

 

o This option provides tools to assess your risk and explore ways 

to reduce the risk in your jurisdiction. 
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4.3  Resiliency Action Planning Overview 

 

• Start by selecting “Flood Risk Management” from the welcome page. 

 

 

 
• Please note that you will only see the action plans for the roles that 

you are assigned. 
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• Here you can see the plans that you have access to and the plan 

name, jurisdictions, counties, river, basin, description, date created, 

and user who created the action plan. The plan names, jurisdictions, 

counties, and basins are all filterable by keywords. 

 

 

• To open the plan, click on the plan name or you can click the edit 

button under the “Open Plan” column. 
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• Once you've selected our plan, the tool presents you with three 

options to add a resiliency action, including: 

o “I want to use a resiliency action that was identified in a 

previous or ongoing planning effort.” 

o “I know what resiliency action I want to create.” 

o “I want to explore risk and resiliency action options.”  

 

We'll go into more detail on each of these options in later videos. For this 

example, select “I know what resiliency action I want to create”. 
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You will be taken to this page: 

 
• On the left, you will see expanding panels that will guide you through 

the resiliency action. As the user works through the actions, more 

panels will appear. 
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• Start the action workflow by selecting the resiliency action category 

and type from the drop- down menus. The blueprint tool offers 

multiple resiliency action categories and types for users to choose 

from, which will be explored in later sections of the tutorial.  

• For this example, select building level mitigation as the action 

category.  
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• Indicate whether a feasibility level study has been completed. 

 

 
After selecting “Yes” and “Next”, you will be taken from the “Resiliency 

Action Type” dropdown to the “Area of Impact” dropdown 

 

 
• The next step is to select an area of impact. Using the drawing tools 

located at the top right of the map, draw a polygon around the 

buildings on which you potentially want to implement a building level 

mitigation action. 
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• Based on this polygon area, the tool will load four different tabs at the 

bottom of the page, including “building mitigation action options”, 

“risk summary”, “impacted roads”, and “impacted buildings”.  

 

 
 

• You can navigate through this table by selecting any of these tabs at 

the top of the panel.  

 

• You can use the white bar to the left and the right of the table to view 

more details. You can scroll up and down to view all the impacted 

buildings listed.  
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4.4  Map Overview 

. 

• Start by selecting “Flood Risk Management” from the welcome page. 

 
 

• Select a Resiliency Action Plan 
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• Select an action work-flow type 

 
 

• You will be directed to this map view. 

 
 

 
• You can select the flood hazard type you want to view. 
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• You can also change the “recurrence interval” for the event and the 

layer’s opacity. 

 

• If you zoom in, you can see the regulatory floodplain under the flood 

hazard type that is currently selected. The default will be the 100-year 

recurrence interval.  
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• You can also increase or decrease the opacity or hide or unhide the 

flood hazard layer selected.  

 

 
 

 

 

• You can view the high tide inundation scenarios for minor, moderate, 

and major high tide inundation scenarios, changing the opacity or 

scenario using the sliders at the top of the window.  

 

 
 

At higher opacity, the flood hazard 

layer will appear darker. 

With eye symbol turned off to the 

right of the opacity bar, the flood 

hazard layer will be hidden. 
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• You can return to the original view of the area, centered on the 

screen by selecting the home button at the bottom right corner of the 

map.  
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• You can also select which layer is shown on the map. The map layer 

picker is grouped by boundaries, flood risk, buildings, environment, 

policy and planning, infrastructure, and community profile.  

          
 

 

• You can sort through the layers and turn layers on or off using the 

eye icon on the left. You can turn off single layers or entire groups of 

layers by clicking the eye icon. 

• This map layer picker can be moved, expanded or minimized.  
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• To view symbology of the layers that you have selected. You can 

select the legend button. The legend will show the layers in the order 

that they appear on the screen.  

 

      
 

• You can also change the base map displayed. The base map gallery 

includes “Topographic” “Street Imagery”, “Imagery with Labels”, 

“Enhanced Contrast Maps”, or “Ortho Imagery” base maps.  
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• Any layers that are loaded, even if they are not visible, will be shown 

here in the data layer sources. First click the sources icon to the left 

of the home symbol, then to see flood hazard areas layer sources, 

click flood hazard areas, then the service URL link. 
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• Most of the layers will have service URLs and some of the layers will 

have descriptions.  

 

 

• You can navigate the map by clicking the screen or you can search 

by an address, place, or intersection.  

 
 

 

• You can return to the original map extent and display by selecting the 

home button in the bottom right of the map.  
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4.5  Area of Impact & Resiliency Action Location 

 

• Start by selecting “Flood Risk Management” from the welcome page. 

 
 

• Select a Resiliency Action Plan 
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• Select an action work-flow type. For this example, select “I Know 

What Resiliency Action I Want to  Create”. 

 
 

• Select an action category and type. In this case, select “Other” as the 

Resiliency Action Category and “Beaver Management” as the 

Resiliency Action Type. 
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• Next, select an “Area of Impact” 

 
• Zoom in to the “Area of Impact” in order to activate your editing tools. 
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• Using the drawing tools in the upper right corner, you can sketch the 

“Area of Impact”. You can use the rectangle shape option or the 

“polygon freeform” option to the right. For this example, select the 

“polygon freeform” option. 

 
• Select the first point and drag the curser to the next point. 

 
 

• Note, the “Area of Impact” is the area that is directly impacted by a 

resiliency action and the “Resiliency Action Area” is the area where 

the resiliency action is performed. For some resiliency actions, the 

“Area of Impact” would be the same “Resiliency Action Area”. For 

example, elevating a building would have the same “Area of Impact” 

as the resiliency action itself, but a debris removal project may be 
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implemented in one place, but the “Area of Impact” may be a larger 

area because debris removal would reduce flooding damage caused 

by it. 
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5.1  Create an Action by Exploring by Area of Interest 

.  
 

• Start by selecting “Flood Risk Management” from the welcome page. 

 
 

• Select a Resiliency Action Plan 
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• Select “I Want to Explore Risk and Resiliency Action Options” 

 
 

• We can use this option to identify which areas within the jurisdiction 

are most vulnerable to flooding. This includes the buildings, roads, or 

areas that are most at risk of flooding impacts.  

 

• The tool allows you to explore on your own, which means that you will 

be looking at the map and navigating to things based on what you 

see, or you can view suggestions, which will give you a list of the 

most impacted buildings or roads in the area.  
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• In the explore on your own option, you will initially see a heat map 

that aggregates data for a given area based on the impact type that is 

selected on the left.  

• In this case, the heat map is based on the building's risk score. The 

risk score is calculated by dividing the annualized loss estimate by 

the building's replacement value. This removes cost from the 

calculation of flood risk.  

• So, any two buildings of the same size would have the same risk 

score for the same flood depth.  

• The risk score displayed when the cursor is moved over each heat 

map cell is the aggregation of the risk scores for each of the buildings 

in that cell. If the risk score in a cell is 21, it means that the total risk 

score for all buildings in that cell is 21.  

 

 

 

 

 



99 

• As you zoom in closer, the map will show more details. If you zoom in 

and hover over the map, you can find problem areas within the 

jurisdiction.  

 
• As you continue to zoom in, you start seeing the building footprints 

that have risk scores above zero.  

• To zoom back out, you can select the home button in the lower right 

corner.  
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• You will now choose the annualized loss estimate impact type which 

will show an estimate of dollars of loss for buildings each year related 

to flood damage.  

   

   
• This is correlated to the flood risk score and looks very similar to the 

building risk score.  
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• When you look at the building flood depth, the map will show the 

number of buildings that would be impacted by the chosen flood 

interval event.  

     

    
• If you change the recurrence interval from 100-year to 500-year, the 

number of buildings impacted by the chosen flood interval events in 

the same area will increase at the 500year recurrence interval.  
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• Once you zoom in further, you start to see building footprints in which 

areas have buildings at risk. Here you can see that the dark purple 

buildings are at risk of experiencing more than 5 ft of flooding during 

the 100-year event. 

 
•  If you click on one of the buildings, you can see more information 

about the potential damages and flood depths for each recurrence 

interval, as well as the building's characteristics. 
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•  For this building, you can see that the 25-year flood event is 

expected to incur a structural cost of $152,000 and a contents cost of 

$166,000 due to 6 ft of flooding compared to the first floor elevation. 

You can see there's a 96% probability that this event will occur over a 

30-year period.  
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• You can expand the building elevation details to see the first-floor 

elevation, the lowest adjacent grade, the highest adjacent grade, and 

the base flood elevation (BFE) at the building.  

 
• You can also expand the building characteristics to view the 

occupancy type, heated area, foundation type, number of stories, 

year built, and the structural replacement value.  
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• Selecting view suggestion is another way you can explore impacts.  

 
• You can view 5 - 50 suggestions, but for this demonstration, you will 

look at the top 10 buildings by flood depth.  
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• Here you can see the list of impacted buildings. The list will show the 

10 buildings at the highest risk for each recurrence interval.  

 
• You can scroll across the table to view the 100-year flood event and 

see the corresponding flood depth.  

 

• If you click on the building ID you want to see, you can see exactly 

where the building is on the map. This can help identify the areas 

where there are buildings at risk.  
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• Next, you will look at the 100-year flood road inundation impact 

points.  

• Go back to “Explore on My Own” and select “Road Inundation” 

   
• To see the road inundation points, you will zoom in closer and start to 

see the road inundation points in these flood hazard areas. Here you 

can click on any of the points to obtain more information about the 

selected road segment that has been impacted.  
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• For these points, you see that the flood depth above the road 

exceeds 2 ft, indicating that this area of the road could become 

inundated during the flood event and become hazardous.  

 
 

 

• For more information about how the annualized loss estimates and 

risk scores are calculated, please see the technical documentation for 

building mitigation actions and risk scoring in the data repository. 
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5.2  Create an Action from Preidentified Actions 

. 

• Start by selecting “Flood Risk Management” from the welcome page. 

 
 

• Select a Resiliency Action Plan 
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• Select “I want to use a resiliency action that was identified in a 

previous or ongoing planning effort.” 

 
 

• Pre-identified actions are actions that have been identified through 

other planning processes such as hazard mitigation planning. The 

details of these potential resiliency actions are loaded into the tool so 

that you can review the actions and add them to your action plan.  

 
 

• The tool will automatically filter to the pre-identified actions 

associated with the jurisdictions listed in your resiliency action plan. 

For this jurisdiction, there are eight pre-identified actions. 
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• If you zoom in, the tool will indicate at the top of the table that you are 

currently viewing pre-identified resiliency actions in the map extent or 

selected area. To see more details about the pre-identified  actions, 

you can select the action name or select one of the circles on the 

map. 
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•  The tool will provide you with the details on the existing action.  

 
• You can choose to include that action in the action details popup or 

close out of the window after reviewing the action details and check 

the box next to any of the actions in the table to add them to your 

plan.  
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• When you select an action, the tool will also display relevant details 

about the pre-identified action in the panel on the left.  

 

• Once you select the action you want to add to your action plan and 

select next, you will go through the same process as the “create your 

own action” workflow which is discussed in greater detail in the next 

section of the tutorial.  
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• To proceed with adding our resiliency action, you need to select the  

action category and type. In this case, your action will fall under the  

infrastructure and control category, specifically the critical 

infrastructure emergency services action type. Under “Select Critical 

Infrastructure Type”, select “Emergency Services”, then select “Yes” 

and “Next”. 

    
• You will draw your resiliency action location where you want to 

implement your resiliency action. You can search for the address of 

the location in the upper left of the map. 

    
• After selecting the correct address, the map will zoom in to the 

location. You can use the “draw a point” tool and click the building.  
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• The tool will show you a table of impacted buildings, impacted roads, 

and a risk summary. The tool will calculate the 30-year annual 

percent chance for a resiliency action location, which is the likelihood 

expressed as a percentage that a given location will experience at 

least one flood event in 30 years based on the annual probability of 

flooding.  
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• In this case, our chosen structure, Princeton Town Hall, is not 

expected to experience flooding over 30 years, which is what we 

wanted, as our action proposes the structure be used for emergency 

operation and communication purposes.  
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• Next, you can complete the remaining prompts and then proceed to 

the funding profile, which is discussed in a later section of the tutorial. 

You will then add your resiliency action to the action plan by clicking 

add action to plan. 
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5.3  Create Your Own Action 

• Start by selecting “Flood Risk Management” from the welcome page. 

 
 

• Select a Resiliency Action Plan 
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• Select “I Know What Resiliency Action I Want to Create.” 

 
 

 
 

• When creating your own action, there are multiple different action 

types and action categories to select from. This includes: building 

level mitigations, channel modifications, policy and planning, nature-

based solutions, infrastructure and control structures, or other.  
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• Each of these categories has multiple different resiliency action types.  

 

• For channel modifications, the choices for resiliency action type are 

channel dredging, widening, diversion or debris removal. 

 
• Policy and planning categories have the following resiliency action 

types: advanced regulations, multi-use floodplains and stormwater, 

water quality and floodplain regulations.  
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• Nature-based solutions have the following resiliency action types: 

afforestation, bio retention, flood storage, wetlands, floodplain 

preservation, floodplain restoration, green roofs, living shorelines, 

permeable pavement, rain gardens, riparian buffers, and water 

farming. 

 
•  For infrastructure and control structures, we have critical  

infrastructure, levies, dikes and BMS, new and existing dam 

structures, quarries, roadway elevation and road crossing 

modification and storm water management activities.  
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• For “other”, the resiliency action types are: beaver management, 

coastal building mitigation and coastal road elevation or modification.  

 
 

• When adding a building level mitigation action, we will zoom into our 

area of impact and see which buildings are at risk of flooding impacts. 

By selecting no to the feasibility level study question, you can use the 

assess your risk tool to explore various building related risk layers.  
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• Identify an area of high risk and zoom into that area of interest. If we 

select an area of impact, the tool will identify the impacted buildings in 

the area along with specific building mitigation actions.  
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• By selecting the building mitigation actions tab, we can see the 

specific mitigation action types, costs, losses avoided, and cost 

effectiveness.  

 
• We can select building level mitigation actions by checking the box 

next to proposed actions within the building mitigation table.  
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• As another example, we will look at the quarries resiliency action.  

 
• First, we'll start by answering whether there has been a feasibility 

level study, which is whether you have done a feasibility study to 

determine whether the action could be implemented in the area. If we 

have completed a study, the tool will allow us to select an area of 

impact.  
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• If we haven't completed a study, we can still proceed with adding the 

action to the action plan, but the tool will help with assessing your risk 

as demonstrated in the earlier building level mitigation action 

workflow. 

 
•  Here we can see a heat map based on building flood depth for a 

100-year flood event so that we can identify where buildings will likely 

experience damage.  
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• If we hover over a cell, we can see the number of buildings within 

each cell that are impacted by flooding.  

 

• To identify specific structure footprints which are symbolized using a 

color gradient for estimated flood depth, we will zoom into the 

jurisdictional level which can be done by selecting the plus button or 

zooming in with our scroll wheel.  

 
• Based on the type of resiliency action, there could be both an area of 

impact and a resiliency action location. For this example, we'll select 

the area of impact using the drawing tools found in the upper right 

corner of the map. 
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•  By selecting an area of impact, we can review the impacted buildings 

and roads tables as well as a risk summary for the area.  

 
• Next, we will select our resiliency action location.  
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• Before drawing the location, the tool indicates your current zoom level 

and the required level to enable the drawing tools.  

 

• This area represents the approximate site location and general size 

of the proposed Corey resiliency action that will affect the area of 

impact.  
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• Now we will fill in the details about the resiliency action.  

 
• These questions will be specific to the resiliency action type. Some of 

these details will be user entered, but some will be calculated 

automatically by the tool.  
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• For this example, we will input a 125 acre feet storage volume with a 

cost of $250,000 and $560,000 of losses avoided. The application will 

then calculate the cost effectiveness score. We then indicate what 

stage of implementation the action is in and indicate whether the area 

of impact is in an underserved area.  

 
 

 

• Then we will add our action to the action plan. 
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5.4  Searching and Applying for Potential Funding Sources 

 

 

 

 

 

 

 

 

Once we have finished a resiliency 

action profile, we can search the 

funding sources that match the 

potential funding sources to the 

resilience action. 
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• The first thing that we can do to identify potential funding sources is 

prefilter our results. This is optional, but can help the user get more 

accurate funding matches.  

 
 

• We will start by selecting a funding category. In this case, we are 

using a resiliency action that we know is a water related project. So 

we can select “water” and “resilience” as funding categories.  
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• In the funding mechanisms filter, we can filter by specific grant types. 

We can also filter by funding agency or filter by funding bureau.  

    
 

• We can also answer these questions about whether the funding 

source is direct pay eligible, stackable or transferable. Once we 

select “Get Matching Funding Programs”, the programs that the tool 

has matched will be listed on the right in the funding programs tab.  
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• Every option matched by the tool is listed here and sorted by the 

match score. If we continue scrolling down the table, we can see 

every funding source available based on the filters. As we start 

scrolling down the list, our match score goes down.  

 

• At the top of the table, we have some information about what the 

score is based on. In this case, they're based on semantic similarity 

between the user selected action type and the funding program 

descriptions.  
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• The scores are meant to be used for reference only. The 

transferability and stackability columns have a help tip which explains 

what transferability and stackability mean.   
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• We can also see more information about the specific funding source 

by expanding the details. Once we expand the NOFO, we can see 

the specific details about the funding source.  

 

 
 

• This is also where we will select a funding opportunity. To select this 

funding opportunity, we will check the box.  
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• We are able to pick as many funding opportunities as we like. After 

we select the funding sources we want, we can go ahead and add 

this action to our action plan. 
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5.5  Saving an Action 

 

• After you've built your resiliency action, you're going to go ahead and 

click add to action plan.  

 
 

• The first thing we will do is give the resiliency action a name. Naming 

the action something unique is important. So, we want to make sure 

the action name is as descriptive as possible. But for the sake of the 

demonstration, we will call the action “Johnston County Test Action”.  
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• We will include details to describe our resilience action. We will also 

want any qualitative information about the resiliency action that 

wouldn't be included in the action profile. This includes key 

assumptions, barriers to implementation, action objectives, available 

resources, or status of stakeholder collaboration efforts. There could 

also be other qualitative benefits such as water quality or 

environmental benefits.  

 
• You can choose to copy your action to another draft action plan by 

selecting the slider at the bottom left of the save resiliency action 

window.  
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• The tool will prompt users to choose a target action plan where the 

resiliency action will be copied. Filters are available to help identify 

specific action plans, jurisdictions, counties, or basins.  

 

 
• To copy the action to the targeted action plan, simply click the name 

of the plan. You'll now see the target action plan name at the bottom 

right of the screen.  

 
• Click save copy to complete the process.  
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• After defining our action, we will select save action and there will be a 

notification that the action is saved.  

 
• After you click next, the tool will give the questions for ranking.  
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• You can save the action without answering the ranking and 

complexity questions, but answering the ranking and complexity 

questions helps you decide which actions to submit to DEQ.  

 

• The icons for each question will turn green when they are completed.  

 
• We can also jump directly to the project complexity questions without 

answering the ranking questions.  
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• Similar to the  ranking questions, you should answer each question to 

the best of your ability. The project complexity questions assess the 

difficulty of implementing your action. Once all the questions are 

answered, you can save your answers and close the window. 
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5.6  Action Plan Summary 

 

• First, we will select view summary in the top right corner after saving 

our action plan.  

 
• The pop-up window shown when leaving our resiliency action plan 

details just indicates that any unsaved details are going to be deleted 

if we leave the page.  

• Another way to access the action plan summary is from flood risk 

management's add new resiliency action window by clicking the view 

action plan summary button.  
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• Once we get to our action plan summary, we will see a summary map 

with points. Some points are numbered while others are not. The 

numbered points represent the ranked actions with the corresponding 

number indicating the ranking score.  

 
• The action displayed as a 1 is the highest ranking score out of all the 

actions followed by 2, 3, and so on. All the resiliency actions outlined 

in the action plan are included in this map.  
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• At the bottom of the summary page is the action plan summary table. 

This is where all the resiliency actions included in this plan are listed. 

You can see that some actions have checks and some don't.  

 
• Checked actions are actions that will be included when you submit 

your action plan to DQ. Here we can review the actions and choose 

which actions we want to include.  

• We can use the drop- down to filter the resiliency action category, 

resiliency action type, and the action status. Here we can see the 

name of the actions, the category action type, cost, number of 

funding sources, ranking score, risk and vulnerability score, 

implementation score, project benefits score, added value score, and 

project complexity score.  
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• We can click on each actions ranking score to view more details on 

how each category and related criteria were evaluated.  
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• Similarly, we can click on the project complexity score to review how 

each category and question is scored.  
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• We can delete actions from our action plan by selecting the trash can 

icon at the far right side of the table.  

 

 
 

• The tool will ask us to confirm that we want to permanently delete the 

action before an action is deleted.  
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• The action plan summary dashboard also has an overview of 

resiliency actions by category types to see how the actions are 

distributed by category. 

 

•  If we click action plan report, the user will get a report of the entire 

action plan with the included actions.  
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• Only the actions that are checked will be included in the report. The 

action plan report provides details of the action plan and the specific 

actions included.  

 

• Underneath the details, a report is provided for each resiliency action 

detailing the proposed action. 
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• We can select save as PDF and the browser will download the PDF 

normally into a cohesive report. 
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5.7  Submitting Your Action Plan to DEQ 

 

• From the action plan summary, you will have selected all the 

resiliency actions that you want to include in your action plan when 

you submit it to DEQ.  

 
• Once you are ready, you can select submit plan to DEQ. 
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• The tool will display this window. This is the place where you can see 

if you're missing any important details of your resiliency actions. 

 
•  In this summary, we can see the action plan name, description, 

basins, and jurisdictions included.  

• To review the plan, we're going to check each resiliency action for 

completion. There will be warning symbols that indicate if the action is 

missing any details. If needed, we can add any additional details.  
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• To edit an action, we can select it from the list. A new window will 

open for editing.  

 
• We saw that our action was missing a funding source, so we can add 

one from the actions funding profile.  

• Once we have changed our action, we can select “submit plan to 

DEQ” from the Action Plan Summary page. 

• Before submitting, you will also want to look for priority resiliency 

actions. We can select up to three resiliency actions to label as 

priority actions.  
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• Once we have selected our priority actions, we can submit our action 

plan. 
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6.1  Action Management Summary 

.  

• We will start by entering the action management summary from the 

welcome page. 

 
 

• On the left side, we can see the potential filters which are river  

basins, counties, jurisdiction, or the status of resiliency action.  
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• Once we select the filters, the map will highlight the selected areas 

that we have filtered. We will select a basin to start.  

    

• The outline of the Neuse Basin will show in a dashed outline. Each of 

the points on the map are individual resiliency actions. The closer we 

zoom, the more detail about the location of the resiliency actions. 

We'll see.  

 
• Some actions are displayed as points and some of them are polygon 

action areas.  
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• You can filter by action name, owner, or DEQ analyst.  

• We can also choose the drop-down options to filter by action 

category, action type, status, and action strategy.  

 
• A user can view a resiliency action dashboard by clicking on the 

name of the action. This is also where we will see if there are action 

partners, funding sources, the number of milestones met, and the 

total funds secured compared to the total cost.  
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• On this page, we can add new milestones to our action by selecting 

add milestone and filling out the relevant details.  
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• We can also access a report on our resiliency actions. The resiliency 

action report will be specific to the selected resiliency action.  

 
• The action report can be saved as a PDF by clicking save as a PDF. 
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• Another way to download the action data is to export the results or 

filtered results to an Excel file.  

• As an example, we will pick Lenor County. 

 
•  Now we are viewing the resiliency actions for Lenor County and we 

can go ahead and hit “export to Excel”.  
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• Anytime the filter is changed, the export to Excel output will have the 

filtered results. 
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6.2  Resiliency Action Dashboard 

 

• The blueprint tool administrators will have access to the resiliency 

action dashboard. This includes the delegated authority rules and the 

owners of the individual actions. If you are not a delegated authority, 

you will be able to see the summary of actions, but you will not be 

able to access the action details. But if you are a submitter for a 

jurisdiction, you will be able to access the details of actions in your 

jurisdiction.  

 

• When we click on a resiliency action, the resiliency action dashboard 

will open. This is where details about the resiliency action will be.  

 

 
 

• Depending on your role within the tool, you may or may not have the 

ability to edit the action details. If you are logged in from a local 

government, you will not see the edit button, which is a pencil icon 

next to the editable details, but you will see the details.  
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• Under the details, you will see what kind of action strategy this 

resiliency action has been assigned, the action category, action type, 

total cost, losses avoided, cost effectiveness, owner, and DEQ 

program analyst that is assigned to the jurisdiction.  

 
• Partners for each resiliency action are parties that will be involved 

with the project implementation. For example, if there was a road 

elevation resiliency action, we may need to include the road 

construction company partner in the action details.  

 
• We can add or remove any partner.  
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• The dashboard has a chart of milestones which shows the completed 

milestones in blue and the remaining milestones in yellow.  

 
• Next to our chart of completed and remaining milestones, we have a 

chart of funds secured and funds needed.  

• The table below shows four milestones that are incomplete.  
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• The table includes the start date, the end date, cost, funding, 

courses, total funded, and percent of the project that is funded.  

• By default, each resiliency action will be assigned four milestones. 

This includes engineering and design, construction, feasibility study, 

and operations and maintenance.  

• Each default milestone is editable, so action submitters can change 

the milestones, edit, or delete any milestone they want.  

 
• For this milestone, we see a start date of June 1st and an end date of 

June 30th, but we change our progress to 75%. We will leave the 

milestone cost at $10,000. We can also add our funding sources 

here.  

• Once we finish inputting details for our milestone update, the tool will 

automatically populate the details and total funded.  
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• We can also create a custom milestone which we will title “Custom 

Milestone” with a start date of August 11th and an end date of August 

26th. We will put a milestone cost of this as $500,000 and we will say 

this milestone has no funding sources yet and then save.  

 

• Again, the tool will automatically populate with the details we enter.  

 

• Let's add funding sources to our custom milestone.  

 

 



170 

 

• As the milestones are completed and fully funded, the tool will update 

the dashboard to show that one out of five milestones have been 

completed. 
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7.  Data Repository 

 

 

 
• When entering the data repository, the first part of the repository is 

the spatial data. This is where the user is able to see the different 

spatial data available for the user to download.  

 

 



172 

• You can filter the spatial data by basin, county, and municipality.  

 
 

• All the available layers in the new basin are listed here.  

 
• As more layers are added, they will also be listed here. As an 

example, we will select the news layers. And as more basins are 

added to the blueprint tool, filtering through the spatial data will 

become necessary.  

• If there is a warning icon next to an available layer, that just means 

that the feature is not available at the current map scale.  
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• We can click to show the afforestation areas, but we will need to 

zoom in close enough to see the data. At this point, the warning 

symbol will disappear. 

 
• Some of the larger layers are complex and may take a bit of time to 

render on the map.  

• Once the layer is rendered, we can go ahead and select the layer and 

download it by selecting GeoDatabase, GeoJSON, and Shapefile.  
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• If we want to view the technical bulletins, we can go into the technical 

documents tab and search for the document we want to view.  

 

 
• For example, we can type in the word “estimating” and it will match us 

to the technical documentation where the title or the description 

includes the word “estimating”.  
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• Now, let's search “bioretention”.  

 
• Once we click “view”, the tool will open up the technical bulletin for 

“bioretention” in a separate window. From here you can download the 

documents. 
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• Some of the documents may be in the form of a PDF, but future 

documentation that may be added could be in the form of an Excel 

spreadsheet or other formats.  

 

• Pertinent links for resources outlined in the technical documentation 

will be accessible through the links tab of the data repository in the 

near future. 
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8.  Public Users 

. 

• To enter the site, we'll click the “proceed as guest” button.  

 
• A guest can access parts of the tool, but not everything. Let's do a 

quick walkthrough of the publicly available parts of the site.  
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• To get started, please review the disclaimer. This will help you 

understand what to expect from the tool and what the limitations are. 

 

 
 

• Next, click the checkbox to agree to the terms and conditions. Then, 

click the agree button.  

• As a guest, you'll be able to access the community profile for all the 

jurisdictions in the state.  
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• In the community profile, you can see information about flood risk, 

demographics, and flood impacts at the community level.  

• First, you'll select the jurisdiction you'd like to see from the drop 

down. There are a lot of jurisdictions, so a tip to get there more 

quickly is to start typing the name of the jurisdiction you'd like to see 

and pick from the filtered results below.  

 
• As a public user guest, you'll be able to view but not add to or modify 

several geospatial data sets related to flood risk and resiliency.  

• To learn more about specific community profile components, please 

see the community profile training videos starting with video number 

3.0, or page 18 of this manual.  
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• Next, we'll explore the flood risk management page. This option 

provides tools to assess your flood risk. These tools expand on the 

flood risk summary graphs from the community profile. You can 

explore the geographic distribution of flood risk in a jurisdiction by 

selecting an impact type and recurrence interval where applicable.  

 
• By zooming into the map, we can view structural footprints that use a 

color gradient symbology to represent the selected impact type.  
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• We can select individual buildings on the map to view its specific risk 

score, estimated impacts of flooding, building elevation, and other 

characteristics.  
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• As a public user, the next thing we can access is the action 

management page. Here we can review resiliency actions that have 

been submitted to NCDEQ for consideration and those that have 

been prioritized and included in the River Basin action strategy. 

 
• To learn more about specific action management, filtering, 

downloads, and other components, please see the action 

management summary training video number 6.1 (or page 157 of this 

manual).  
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• In the data repository, you can download geospatial data sets unique 

to the blueprint tool that were created to support various tool 

functions like the impact assessment and suitability layers for specific 

nature-based solution resiliency actions.  

 
• You can also download technical documents to review background 

information on the methods supporting resiliency actions and different 

tool components.  
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• To learn more about how to access resources in the data repository, 

please see the data repository training video number 7.0 (or page 

170 of this manual). 


